
MAKING CHANGE
by Gilly Johnson



THE PROBLEM

A lack of communication and intermingling between 
years and programs within the School of Design.



SCHOOL OF DESIGN 
GOALS

1. Maintain open communication between students  
    and faculty.
2. Spread message and encourage practice of           
    transition design, social innovation, and service     
    design.
3. Foster interactions and designing for      
    interactions. 



SCHOOL OF DESIGN 
OUTCOMES

1. Few times and places for the different programs  
    to intermingle (Confluence, Convocation, Senior  
    Show)
2. Overall lack of comfort when entering other    
    studios, both within undergrad and graduate. 
3. Pretty low level understanding of tracks and    
    potential interest areas in freshman year. 
4. Undergraduates understand transition, service,   
    and social innovation design at a later stage. 



MY ARGUMENT

For graduating students to carry out the goals and 
mission of the school, and for students within the 
school to maintain good relationships with faculty 
and other students, we must build up a design 
community based on communication.



MAPPING THE 
ISSUE



MAPPING THE 
ISSUE

Goals of students are not currently connected to 
the overall goal of more open communication. 



ASKING 
STUDENTS

TOTALS:
14 Undergraduates
8 Graduates/ PhDs

YES:
11 Undergraduates
4 Graduates/ PhDs

YES:
7 Undergraduates
5 Graduates/ PhDs

MAYBE: 
7 Undergraduates
3 Graduates/ PhDs



TAKEAWAYS

UNDERGRADUATES: 
  - Studio visits
  - Something that’s less pressure than   
    current buddy system
  - Would like more events that connect   
    different tracks
  - Would like more collaborative projects   
         and lectures outside of class to get to  
         know grads



TAKEAWAYS

GRADUATES: 
  - Casual events
  - Something that’s less pressure than a   
    buddy system
  - Shared spaces such as a lounge or    
    kitchen area
  - Would like more collaborative projects   
         outside of class to get to know grads



STORYBOARD
CURRENT SCENARIO

SCENARIO
Freshmen explaining 
to other freshmen what 
environments juniors do 
for projects.

RESULT
Freshmen develop an 
incomplete and typically 
inaccurate view of what 
environments designers 
do.

BIG PICTURE
Incomplete message 
is spread, causing 
an overall poor 
understanding of 
the program that 
results from a lack 
of communication 
between years. 



SOLUTIONS

BASED ON RESEARCH + MAPPING

SOLUTION 1: The Design Coffee Shop
A place for design students from all years and programs to 
convene, talk about current projects and classes, and eat food 
in a casual setting. 

SOLUTION 3: Track Project Websites
Individual pages connected to the Design Intranet with links 
or slides of projects that specific tracks and programs are 
working on.

SOLUTION 2: Track Events
Meetings and gatherings that encourage all years to find out
about what different tracks are doing.



STORYBOARD
FUTURE SCENARIO

SCENARIO
A sophomore products 
student and an MDes 
student visit the design 
lounge and start a 
conversation about 
machine learning.

RESULT
More frequent 
communication within 
the School of Design.

BIG PICTURE
Having a designated 
design space that has 
low social pressure 
enables productive and 
engaging conversations 
between programs. 
These conversations 
may even lead to 
collaborative projects. 



TAKING 
ACTION

Design should be a community built on open 
communication and interaction between 
programs. It is our responsibility to facilitate 
those conversations, to more easily spread the 
goals and mission of the School of Design. If 
we have the means of creating this space and 
the support of the undergraduate and graduate 
programs, we would be doing ourselves a 
disservice by not seeing this project through.



THANK YOU! 
QUESTIONS?


